2011/12 Annual Report

To Give Back is to Grow

Bobbie Coote- Wellness Program Volunteer, RN, RRPr

V

olunteering for Hospice King-Aurora has proven to be, in a word, inspiring ...the wonderful staff, volunteers, and especially the
clients. In 2004, I joined Hospice King Aurora as a visiting volunteer, and was very touched by the warm, welcoming atmosphere.
The "care, compassion and support" for the clients is also extended to the volunteers. With the establishment of the "Wellness
Program", I became a certified reflexologist and have been practising this modality for the clients since 2008.
Reflexology is a safe, non-invasive complementary therapy based on the principle that there are reflexes in the head, hands, and feet
that correspond to all parts of the body. By systematically applying gentle pressure techniques to specific reflex points, the natural
energy lines in the body are cleared of blockages, allowing the body's systems to function more efficiently. It reduces stress, improves
blood and energy flow to all body systems, helps to cleanse the body of impurities, and promotes a sense of well-being. It induces
feelings of calm, peace, and tranquility. Many people also feel re-energized.
Hospice clients have stated that the reflexology sessions have helped to diminish the severity of pain, provided some relief of the
numbness and tingling of the fingers and toes, (often a side effect of the chemotherapy drugs), gradually helped to reduce swelling of
the feet and lower legs, increased their ability to focus, universally decreased their stress levels and promoted feelings of calm and
relaxation. One client wrote in a lovely note: "...as you worked on the area of my feet relating to my diaphragm it was as if a heavy
elastic band was being released from my abdomen and giving me ease and freedom..." Another client's wife kindly wrote: "My
husband really enjoyed the foot massages- one of the few things he could still enjoy".
The clients are always quick to say thank you, but I owe them my gratitude; having the opportunity to work with them and to get to
know them is richly rewarding. It is an honour and a privilege to be allowed into these people's lives, especially at such a vulnerable
time- a privilege never to be taken for granted.
As Dzigar Kongtrul Rinpoche says in his book: "Light Comes Through" (copyright 2008): 'The
practice of putting others in the center is not simply a crusade to do "good". It is a practice based
on the understanding that our own happiness is inextricably linked with the happiness of others.'
I am quite certain that there is not one of us who would disagree.
The courage, grace, and inner strength of the clients is to be greatly admired- they are truly
inspiring.
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VISION
To foster a community of compassionate hospice and bereavement care.

MISSION
Hospice King-Aurora offers specialized services and support to those who
live with life threatening illness and to those who are bereaved.
Since 1983 Hospice King-Aurora has provided compassionate care,
education and understanding of the nature of loss and grief through its
professionally directed, trained network of volunteers.

OBJECTIVES
To recruit, train and provide professional support to the volunteers who
deliver our programs and services.
To ensure a standard of care that exceeds our clients’ needs and
expectations as well as Hospice Association of Ontario Accreditation
standards.
To honour and respect clients and volunteers by ensuring that all
interactions are conducted with integrity, confidentiality and in a non judgmental manner.
To maintain the tradition of care without a fee for service.
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MESSAGE

FROM THE

CHAIR

MARGARETE CARR

Life is what happens while you are making other plans
John Lennon

L

ast September, I was honoured to become the new Interim
Chair of the Hospice King-Aurora (HKA) Board of Directors and
am delighted to report on behalf of the Board. This was a period of
immense change, not only within our organization, but also
throughout the hospice community at large. HKA has a long history
as an organization that is always developing, growing and changing
and so has met these challenges with confidence and head on.
The Ministry of Health and Central LHIN (Local Health Integrated
Network) have developed new initiatives and directives to improve
patient care plans. Their mission is for all people to receive “the
right care, in the right place, at the right time”. Seniors and
palliative patients are high priorities. Improved palliative care
plans ensure patients and their families will be able to determine
their preferred end of life care. For the York Region Hospice Group,
of which we are an integral member, it means more collaboration,
streamlining processes and offering complementary programs and
services to provide more choice for all of our clients. We have been
meeting with the Central LHIN and are a member of the newly
formed Central Hospice Palliative Care Network to bring these goals
into fruition.
Within our Board of Directors, we bid farewell to Bob McGavin, our
long-time HKA Chair, Directors Dr. Michael Partridge and Darlene
Shura. We were pleased to welcome Carolyn Rabbior and Kim
Good as new Directors to our Board. At the administrative level,
our Executive Director Lynn McLarnon, after 7 years of dedicated
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service to Hospice King-Aurora and this community has moved on
to a national organization. We wish her every success and are
pleased that she has retained a strong connection with HKA.
An interim Executive Director was appointed for a six-month period
while the Board of Directors reviewed the strategic plan. We are
happy to announce that Sheila Darnowski, R. N., is now our new
Executive Director. Her years of experience as both a visiting
volunteer and Board Director, together with her wealth of
knowledge as a Registered Nurse will provide valuable insight for
the road ahead.
There were no major fundraising events scheduled during this fiscal
year. The funds raised at our last, very successful Jitterbug Ball in
2010 will carry us through to the next JB Ball the fall of 2012.
Accordingly, we projected and budgeted for decreased revenues.
This, combined with increasing occupancy costs, some unexpected
like a 3-year retroactive property tax increase, necessitated the
Board to seek operational efficiencies. As a result, there was a
realignment of staff positions last fall and a search for new
premises. Our priority was to ensure that programs were not
affected. We are pleased to report that there was no decline in
programs or services. Indeed, due to the efforts of our dedicated
staff and volunteers, our programs and services continued to grow
at a moderate pace. We are also delighted to have secured an
alternative and more affordable facility for occupancy in September
2012.
continued

HKA was recognized with two prestigious awards this past year. After 3
years of being a Finalist, this year HKA won the Voluntary Sector
Reporting Award (Revenues under 1M) for outstanding reporting and
transparency in an annual report as awarded by Queen’s University,
PriceWaterhouseCoopers and The Ontario Institute of Chartered
Accountants. The Town of Aurora also honoured us with a Community
Recognition Award for outstanding services by a not-for-profit
organization. We are very proud of these accomplishments and
committed to the level of excellence represented by these awards.
I would like to take this opportunity to express my sincere thanks and
gratitude to my fellow Board members for their support and valuable
input, our dedicated and knowledgeable staff, our selfless and caring
volunteers and our loyal
donors. Your contributions
n
are invaluable and each
tio
ora
b
plays an integral part in the
a
ll
Co
success of this organization.
rs
Yea
9
2

As we continue our journey,
I am inspired by the changes
that I see in the
strengthening of the
hospice movement in our
community. I am confident that the challenges we may face heading
into our 30th year of operations will continue to be met with the care,
compassion and support that is synonymous with HKA.
The F
uture

Respectfully submitted,
Margarete Carr

The HKA Team accepts the Award of Excellence at
the 2011 Voluntary Sector Reporting Awards
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THE YEAR

IN

REVIEW

H

ospice King-Aurora (HKA) has continued to provide excellent
service and care to clients through the visiting volunteer,
bereavement and wellness programs. Overall client numbers have
increased by 12%: in our visiting program by more than 30%. Our
target for overall client growth was 20%, so we are very pleased
with the increase to our visiting program. Bereavement and
Wellness Programs remained stable. Budget constraints
experienced during the year may have contributed to the lack of
growth. We have initiated some new programs and maintained a
caring, nurturing environment and continue to provide our services
without a fee.
Reflecting on our Strategic priorities of 2011-2012:
♥ Maintain and enhance programs and services to the
community:
Continuing education with two workshops by Dr. Alan Wolfelt,
internationally recognized grief expert, one for grief
professionals and one for the general public
New program pilots-Healing Hike, program renewals, and the
creation of a bereaved children’s Summer Camp in
collaboration with Seasons Centre in Barrie.
♥

6

Educate and support our volunteers to ensure continued high
quality of service, sustained commitment and satisfaction:
Presented Compassion Fatigue and Ethics in Palliative Care for
HKA volunteers through a grant from PriceWaterhouseCoopers.
Re- introduced ‘Nurture and Nosh’ volunteer/staff sharing.
Increased volunteer service hours 27% to 7,941 hours valued
at approx. $173,000.

HOSPICE KING-AURORA 2011/12 ANNUAL REPORT

♥ Continue collaboration with the York Region Hospices to
maximize Hospice services:
Involved in Central LHIN’s community consultation process on
restructuring Hospice Palliative Care .
Participated in the Hospices of York Region Networkdeveloping partnerships and hospice advocacy.
Expanded collaborations with Doane House Hospice
(Newmarket) including sharing of staff, joint board meetings,
volunteer/staff training sessions, and future planning.
♥ Ensure good governance through by-law and policy review:
Conducted policy reviews and adhered to current legislation
pertaining to Workplace Harassment and Accessibility.

Hospice King-Aurora helped 647 individuals over the past year:
♥ 196 clients received Bereavement support.
♥ 101 benefited from Volunteer Visiting.
(54 of these registered clients also accessed Wellness programs)
♥ 162 received outreach support in the community.
♥ 170 professional and members of the public were provided with
palliative care and bereavement education.
♥ New programs included groups for spousal loss, peer to peer
support for those post cancer treatment and an extended children’s
bereavement group
♥ 81 volunteers offered 7,941 hours of service, a 27% increase in
total hours over 2010.
Financial Highlights over the past year:
♥ Revenues of $195,724 were projected, actual revenues were
$242,381.
♥ Expenses of $217,529 were budgeted, actual expenses were
$272,196.
♥ Projected deficit was $21,805, actual shortfall was $29,815.
♥ Increase in expenses and shortfall due to property tax increase of
over $9,000.

♥ Contain facility costs and seek operational efficiencies:
Increased occupancy cost was the critical issue in 2011-12. A
new priority was finding an alternative affordable location
within our catchment area.
Budget constraints did not affect client programs however
some indirect service activities such as communications;
recruitment and outreach were cut back and affected
expected growth.
Through our daily work and continued efforts, HKA endeavors to
foster compassionate hospice and bereavement care in our
community. As a result of this work, HKA was recognized in 20112012 for the following achievements:





Rogers Cable filmed and broadcast a session of Picking
Up The Pieces.
Local newspaper “The Aurora Banner “recognized HKA
volunteer, Fran DiFilipis, as a “Local Hero”.
Received Town of Aurora Community Recognition
award for a Non Profit Organization.
Received Voluntary Sector Reporting Award (VSRA) for
outstanding reporting and transparency in an annual
report.

HKA has faced some unexpected challenges this past year and we
can take great pride in our many achievements and
accomplishments. The care, the compassion and the support
provided clients and their families by our staff and volunteers are
demonstrated daily in services provided and in the positive
comments from families touched by our programs.

Hospice King-Aurora Adheres to the
standards set out in Imagine Canada’s
Ethical Fundraising and Financial
Accountability Code in its treatment of
donors and the public, its fundraising
practices and its financial transparency.
www.imaginecanada.ca/ethicalcode.

It is our responsibility to ensure that all
people have access to hospice palliative care,
and that they die with dignity, free of pain,
surrounded by their loved ones, in the setting
of their choice.
Canadian Hospice Palliative Care Association
June 18, 2012
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THE YEAR AHEAD

A

s the new Executive Director of Hospice King Aurora, a
thousand tasks large and small, seem to await attention. My
association with HKA dates back to 1991 when I became a visiting
volunteer. I have seen what HKA has accomplished throughout the
years: creation of many innovative new programs and services,
changes in staffing, technology, and physical location. It is
important to remember what we have accomplished before turning
to meet the waiting challenges to our organization.
“Some changes look negative on the surface but soon
you will realize that space is being created in your life
for something new to emerge”
Eckhart Tolle.
Fundraising continues to be an important priority as we receive, on
average, less than 25% of our funds from government sources. Our
biennial gala “The Jitterbug Ball” which occurs this fall will be a
major source of funds for the next two years. We rely on many
caring individuals and groups for their ongoing support to allow us
to continue in our mission.
Third party events have also become an important source of
revenue generation. A huge thanks to “the Wolfpack” for their
successful “epic BBQ” event, their donation in May of this year will
help fund programs and services in the year ahead.
Our new location on Industrial Parkway is owned by the Irvine
family of Aurora, who have provided this space at a considerable
cost saving to HKA. We will be sharing this location with three other
charitable organizations: The Food Pantry, The Food Network, and
the Big Brothers and Big Sisters of York Region. In order to best
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SHEILA DARNOWSKI,

R.N.

utilize our new space, some programs may need reformatting and
creative forces will flow to prepare a warm and welcoming
atmosphere in our new home. As we prepare to relocate, longtime
volunteers Philomena Duley and Susan Deschamps continue an
ongoing project to archive the last 29 years of HKA activities.
Through cataloguing HKA photos and providing additional
documentation, a complete picture of Hospice King Aurora
throughout its history will be available to the King Township
Archives.
Programs planned for the Visiting/Wellness group include: the PUP
(Picking up the Pieces) Program - a post cancer treatment support
group- and its successful ‘PUP Grads’ spinoff, with clients
supporting one another, Art Therapy will resume in the fall, and the
return of our popular Wellness Therapies. Bereavement planning
includes another children’s summer camp ”Griefbusters” and a
retreat for the Spousal Loss group.
As we reflect on the past year and the changes, what has remained
the same is the fear, sorrow and the hope of our clients and their
families as they face the diagnosis of a life threatening illness or the
death of their loved one. The need for the personal support and
compassionate care offered freely by HKA volunteers continues
unabated as we strive to evolve to meet the needs of our clients in
an evolving health care environment.

Strategic Priorities 2012/13
♥ Strengthen partnerships with other York Region

Hospices using a phased approach.
 Phase one- to share communications, programs and

standards.
 Phase two- to share staff and space where appropriate.
 Phase three- to merge organizations, where practical

while still maintaining a local presence and identity.

♥ Enhance and grow programs and services to the
community, targeting a further increase in the visiting
and wellness.
♥ Re-locate to new facility and renovate to meet client
needs.
♥ Re-certify our Level II Accreditation with HPCO in spring
of 2013.
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CLIENT SERVICES

C

are. Compassion. Support. Three values that signify
Hospice King Aurora’s commitment to our clients and the
community. These three words are like a thread interwoven
in all our Visiting, Wellness and Bereavement programs.
The Visiting program provides in-home volunteer, nonmedical support for individuals and their caregivers who are
living with a life-limiting illness. Volunteer visitors provide
practical, emotional and psycho-social support. In addition
professional staff offer information, referral and advocacy to
ensure that families are aware of and connected to all the
health and social services in the community that might be
available to them.

120
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Steady growth in the Visiting program has been due to a
number of
factors.
Targeted
outreach,
attendance at
rounds, visits
with referring
new referrals agencies and
enhanced use of
total clients
technology
(“just in time”

Visiting Program

0
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communications) has resulted in a much more user-friendly
and responsive referral process from the palliative, long termcomplex and oncology sectors. The opening of the Stronach
Regional Cancer Centre in Newmarket has enabled more
cancer patients to receive treatment closer to home. The
result for HKA has been an increase of more than 24 clients
over last year.

Visiting Program Last Year:
♥ 101 Clients ranged in age from 7 to 101 including 41 new

referrals in 2011/12
♥ 52% were under the age of 65;
♥ 70% had a cancer diagnosis;
♥ 18% died, 38% were discharged as they no longer required

service and 56% remained on service at year-end;
♥ Referral Sources: CCAC-28%; Other Medical/

Commuinty—36%; word of mouth-36%
♥ 30 volunteers provided direct service

It has been noted, however, that the referral process to
Hospice services for clients receiving treatment in a centre
outside of the Central LHIN area is not as smooth.
Direct communication with social workers at Princess
Margaret Hospital is expected to improve the transition of
care from that centre.

Wellness programs also provide an excellent introduction to
and instill a comfort level with our in-home Visiting Program.
Wellness programs and therapies provide additional support
for all clients. Offered to clients and caregivers from both
Visiting and Bereavement Services, qualified practitioners
provide individual and group activities within modalities
which aid in promoting life balance, well-being and encourage
healing.
Palliative/end-of-life care has changed radically in recent
years. Clients receive treatments that prolong their lives, and
in some cases, promote indefinite remission. As such, hospice
services have learned to adapt to the changing needs of our
clients. This means more focus on health promotion,
wellness, and cancer survivor support. Clients enter HKA
with a dire diagnosis and illness and significant side effects
from disease and treatment. Through their participation in
the variety of programs that we currently offer they acquire
coping strategies and obtain collegial support that enables
them to continue their
healing.
This year’s Wellness
program offerings
included: Gentle Yoga
(day and evening);
Reflexology (in the
HKA treatment room);

Art Therapy; Reiki and Healing Touch (in home or at HKA).;
The weekly group programs (PUP and Gentle Yoga) are
facilitated by hospice volunteer who is a skilled practitioner in
her field and by a Visiting Volunteer who provides an
additional level of support to the participants.
A growing number of our clients are in treatment for life
threatening illness rather than end of life care. Picking Up The
Pieces for cancer survivors and the extended Picking Up the
Pieces Grad Program (peer to peer support) offer an
opportunity for clients to come together, share feelings,
hopes and fears and provides tools and resources to help
participants move forward post cancer treatment.

Picking Up The Pieces was instrumental in my recovery
process. I met some very courageous and inspirational
women which helped me understand some of my own
issues. I can’t thank you enough for this program and
all that is has done for me in my recovery from cancer.
PUP Wellness Client

continued
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C L I E N T S E R V I C E S ( continued )
Bereavement Services offer individual and group support
before and after a death. In 2011/2012 Bereavement numbers
were stable and our programs were at near capacity. The Peer
Support Companioning Model is the backbone of our
Bereavement programs and clients are encouraged to
participate in group programs. Bereavement Services continue
to provide a strong level of professional development and
awareness of bereavement issues in the wider community.
This year there was an increased demand for individual
support from clients who are either not yet ready to join
a group, require immediate support or for whom a relevant
group program is not currently available. To ensure that all
clients receive support they are matched with a 1:1 Companion
Volunteer. To date four clients have received this type of
interim support from trained volunteers.
Outside resources are often invited to respond to demonstrated
needs or requests of the group. This year, Avi Davis, Child Play
Therapist & Family Counsellor donated his time and introduced
wonderful resources to the Parents Group; Herbert Pryke, local
artist and former client explained the concept of vision boards to
the parents and then helped the Children’s Group develop their
own personal vision boards; and Patrice Graham-Brown, HKA
volunteer and financial planner conducted seminars for the
Parents and Spousal Loss Groups.
We are especially grateful to Birks Balls Tournament for their
support of our children’s bereavement programs, and to The
Early Years Childcare Centre for the use of their facilities.

12
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Bereavement Services 2011/12:
♥ 196 Clients ranged in age from 3 to 92;
♥ 17% of referrals were from the Visiting program,

83% from community;
♥ 35% were under the age of 19; 55% of these males
♥ 63% were female, 36% male;
♥ 32% of losses were sudden and unexpected, includ-

ing 23 suicide losses, 39% were from cancer
♥ Clients received an average of 58 weeks of service;
♥ 25 volunteers offered their time to the program.

Congratulations to Fran DeFilippis, HKA Bereavement Volunteer
recognized by The Aurora Banner newspaper as a Local Hero.
Fran has taken her own personal experiences with the death of a
loved one to help grieving children. As Fran explains, “We need
to honour grief. The hospice is a place where children can grieve
and let their pain out and they are allowed to evolve”. Thank you
Fran for your support of Hospice King-Aurora and your wonderful
work here with grieving children!

Following is a brief description of the many bereavement group programs offered and initiated this year. New programs are developed in
response to an increase in numbers of clients suffering similar types of loss .
Group Title

Location

Frequency

Facilitators

Comments

Children (Wings): 4-8

HKA/The Early Years
Child Centre

Bi-Weekly SeptJune

3 Volunteers

Continuous Intake/ Concurrent with
school year. Program has run for 10
years.

Children: 9-12

HKA/The Early Years
Child Centre

Bi-Weekly SeptJune

3 Volunteers

Continuous Intake/ Concurrent
Program has run for 10 years.

Teens

HKA

Bi-Weekly SeptJune

2 Volunteers

Continuous Intake/Concurrent

Parents

HKA

Bi-Weekly SeptJune

Bereavement Svcs Coord.

Continuous Intake/Concurrent
Exetnsion of Wings program.

Mom’s Group (Child Loss)

HKA

Monthly

Bereavement Svcs Coord

Continuous Intake

Healing Hike

Off Site

Weekly

2 Volunteers

Continuous Intake

“General Loss” Drop In

HKA

Bereavement Svcs Coord

Continuous Intake

Extended Children’s Group

HKA

Monthly

2 Volunteers

For families who have attended
program for 2 years. (see below)

Extended Children’s Parent Group

HKA

Monthly

Bereavement Svcs Coord

Established in response to
demonstrated need by parents.

Spousal Loss (Pilot)

HKA

8-week Pilot

Bereavement Svcs Coord 3
Volunteers

New Program that has transitioned
into a weekly “drop in” group with
continuous intake.

Transitional Loss (Pilot)
Program now suspended.

Hollandview Retirement
Residence

6-week Pilot

Bereavement Svcs Coord 2
Volunteers

Program for 40 residents. Participant
numbers dwindled due to conflicting
activities at the residence.

Grieving Children’s Day Camp (Pilot)
Collaboration with Seasons
Centre

HKA and Off Site
activities

1 week

4 Volunteers & 2
Professional Staff

This is the first of its kind in York
Region. 12 children ages 6-12 years
attended.

High School Students and school
support as needed

YRDSB; YSCSB &
Private School

As needed

Bereavement Coordinator

Provides support to grieving students
in groups or individually.
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O U T R E A C H & E D U C AT I O N

P

ublic awareness is vital to the health of any organization. Part of
Hospice King Aurora’s mission is to provide community education
on end of life and bereavement issues. Through our outreach efforts
we continue to make the community aware of our services, and in
doing so attract clients, volunteers and donors. Our goal is to
maintain frequent, regular contact with our key audiences.
Collaboration with our hospice partners in York Region has enhanced
our outreach efforts, especially in accessing community media.
In May, HKA hosted two presentations by Dr. Alan Wolfelt,
internationally recognized grief expert. Two hundred and thirty
members of the public attended The Wilderness of Grief at Country
Day School in King City and one hundred and thirteen community
professionals attended a full day workshop on Complicated Grief and
Trauma. The primary purpose of these workshops is as a public
service to the community, however, due to the strong attendance
numbers and book sales over $2,500 was raised for our bereavement
programs. This success has encouraged us to plan another
presentation with Dr. Wolfelt, on a different aspect of grief for the
next year.

to participate in much wider information and resource sharing
opportunities. Together we were able to offer 12 additional volunteer
professional development sessions so that HKA volunteers could
benefit from strong leadership and educational opportunities.
This year we were fortunate to obtain a $5,000 grant from
PriceWaterhouseCoopers which allowed us to host a volunteer
professional development experience for all of our volunteers. A
committee representing each aspect of HKA’s programs developed an
agenda designed to ‘nourish our Family Care Team of volunteers”. We
were also able to offer this opportunity, as space permitted, to our
fellow volunteers from other York Region Hospices. The result was a
one-day conference in October 2011, at Hollandview Trail featuring
the following guest presentations:

Volunteer Professional Development Day, October, 2011
Presentation

Presenter

Humour, Laughter & The Necessities of Life

Glenn DiPasquale, Ph.D., C. Psych.
Registered Psychologist

To maximize our outreach/education resources, we concentrated on
community education for social service, health and education
professionals, and participated in local community events such as the
King Volunteer Showcase, the Aurora Home Show and Aurora Street
Festival. Staff presentations included a Celebration of Creativity
poster at the HPCO annual conference and a Lunch n’ Learn workshop
on Spirituality and End of Life Care for local ministers and religious
leaders.

Group Soup: A workshop on communication Nancy Macri, M.Ed.,
difficulties with adults
Psychotherapist

Volunteer training and development is essential for the health of our
organization. This enables us to keep a strong, well-informed, up to
date caring cadre of volunteers. Collaborating with our partner
organizations (PalCare and York Region Hospice Group) has enabled us
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Communication in Difficult Circumstances –
Communicating with Children

Nancy Golding, Performance Plus,
Literacy Teacher, York Region District School Board

Compassion Fatigue: Thriving when
Volunteering

Diana Tikasz, MSW RSW

Ethics

Dr. Kerry Bowman, Bioethicist

The Gift of Time

Errol Lee, Singer/Songwriter

VOLUNTEERS

AND

S TA F F

Those who can, do. Those who can do more, volunteer.
Author Unknown

O

ur success as a community-based organization has always
been because of our exceptional volunteers. Volunteers
provide most of our client services. All HKA volunteers are carefully
screened and participate in training and orientation sessions in
accordance with our accreditation standards. Visiting volunteers
receive 35 hours of training (in partnership with PalCare Network
for York Region and with the six other visiting hospices in our area
to ensure quality, consistency and efficient use of resources) before
being matched with a client, one of the most extensive training
programs for health care volunteers. Bereavement volunteers
receive a minimum of 20 hours of training, with additional sessions
for group facilitation, individual support and additional specific
bereavement or grief-related topics.
Fundraising and administrative volunteers are also invited to attend
volunteer training opportunities. All of our volunteers are directed
and supported by professional program staff. Five permanent parttime staff members work as a team to assess and coordinate client
care, case management, evaluate client-volunteer matches and
programs and ensure the effective operation of the organization.
Over the past several years the trend has been that many
volunteers cannot commit to daytime hours when caregivers are
most needy, as they are employed on a full-time basis. This can
create problems in supporting clients. This year several clients
required daily hospice volunteer support resulting in scheduling
challenges and the need for multiple volunteers for each client. A
continuous intake approach to recruitment has resulted in a
modest increase of 15 new Visiting Volunteers and four new

bereavement volunteers this year . This has enabled us to provide
the intensive support some of our clients and their caregivers
require. Overall volunteer numbers decreased from 104 to 81 as a
larger than normal number of volunteers who had been inactive for
sometime were moved to inactive status. Hours of service
however increased 27% from 6,245 to 7,941, reflecting a high level
of commitment of our active volunteers.
Our visiting volunteers have told us that they benefit significantly
from the opportunity to debrief face to face with staff and other
volunteers. As a result the “Nurture and Nosh” sessions were
developed to support this interaction – volunteer to volunteer and
volunteer to staff.

EXECUTIVE DIRECTOR (FROM MARCH 2012):

Sheila Darnowski

INTERIM EXECUTIVE DIRECTOR (SEPTEMBER 2011-MARCH 2012):

Sue Carr

EXECUTIVE DIRECTOR (TO SEPTEMBER 2011):

Lynn McLarnon

COORDINATOR OF VISITING & WELLNESS SERVICES:

Bonnie Selwood

COORDINATOR OF BEREAVEMENT SERVICES:

Karen Simmonds

COORDINATOR OF VOLUNTEERS:

Heidi Bonner

BOOKKEEPER & ADMINISTRATION:

Linda Adler

SUMMER STUDENT:

Andrew Welch
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ABOUT

OUR

BOARD

OF

DIRECTORS

GOVERNANCE
HKA’s volunteer Board of Directors are stewards of HKA, ultimately
responsible for governance, management and operations of the
organization. Given the nature of our work, most Board members
bring personal experience to the table, and are thus deeply
committed to the aims and objectives of hospice. The mandatory
responsibilities of the Board ensure the financial health of the
organization, monitor adherence of approved policies, ensure risk is
minimized and provide direction to the Executive Director. The
Directors of the Board are accountable both to the members of
HKA and to the community we serve. Activities, services and
programs are generally carried out by staff and volunteers, while
operational and administrative responsibility is delegated to the
Executive Director, who is answerable and accountable to the
Board.
The Board identifies and manages risk by maintaining and regularly
reviewing an inventory of key legal and charitable documents,
minimizing risk in employment and volunteer practices and
insurance consideration, monitoring fundraising activity and being
fiscally responsible in accordance with approved policies and
procedures.
HKA’s Standing Committees, each chaired by a Director, include
Executive (Margarete Carr), Board Development (Margarete Carr),
Quality Assurance (Margarete Carr), Communications (Sheila
Darnowski), Program & Education (Executive Director) and Friends
of Hospice Fundraising (Jane Evans and Carolyn Rabbior). The
Revenue Generation Committee (Stephen Forsey) continued to
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focus on developing expertise in Planned Giving, with the
expectation of launching a formal program. Each committee has
formal terms of reference and updated annual work plan.
Membership from volunteers and the community is encouraged.
The new standing committee on Integration (Co-Chairs Terri
MacLean and Julie Symmes) monitors the Central LHIN phased-in
plan for inter-hospice collaboration and integration, and the York
Region Hospice Group to develop directions and initiatives that will
ensure planned collaboration and integration.

RECRUITMENT
HKA has a fair and equitable policy and process for recruitment to
the Board of Directors, ensuring that our community is represented
and that there is an appropriate balance in diversity and expertise
of members. Candidates nominated for Board membership are
interviewed by the Board Development Committee, which consists
of at least two Directors and the Executive Director. Any candidate
approved by the Board completes an orientation as per all HKA
volunteers which includes police screening, reference checks, as
well as familiarization with Board and organizational policies and
procedures relevant to their role in HKA’s governance; a detailed
Board Manual is provided to each Director. All Board appointments
are approved and ratified by membership at the Annual General
Meeting.
The Board meets on a monthly basis with the exception of the
summer months, and has a regular planning and review schedule
which includes program, fundraising, policy, HR, communications,

risk assessment and strategic planning reviews as well as an annual self
-evaluation. Directors are encouraged to attend volunteer and
professional education and community support events, ensuring that
they remain independently informed as to the challenges and
successes experienced by our volunteers and clients.

Comments, concerns or clarification questions related to
information published within this Annual Report or its Financial
Statements may be addressed to the Board either through the
Executive Director at 905-773-0155, or directly to the Board
Chair via email at board@hospicekingaurora.ca .

BOARD OF DIRECTORS 2011/2012
CHAIR:

Margarete Carr, C.A. (Ret.) (from September 2011)
Robert McGavin , M.Sc., Ph.D., LL.D.(Honoris Causa) Toronto Dominion Bank (retired), Past Chair University
Toronto, Canadian Olympic Trust, SRHC’s ‘Nurture the Future’ (Cardiac Centre) Campaign (to September 2011)

T R E A S U R E R : Stephen Forsey, CIM, FCSI, Investment Advisor
S E C R E T A R Y : Sheila Darnowski , BScN, R.N., Community Nursing (to March 2012)
FRIENDS

OF

HOSPICE:

Jane Greey Evans, B.A., Mother of 5, 25 years of fundraising/volunteering experience

D I R E C T O R S : Scott Fowler, Vice Chairman, Ernst & Yonge Orenda Corporate Finance (retired)
Terri MacLean, B.A., LL.B., Strategies Unlimited
Tahir Shafiq, B.Sc. (Eng.), MBA, Regional Sales Manager (International)
Julie Symmes , R.N.-Critical Care Nursing Manager (Ret.), Board of Directors St. Andrew’s College
Carolyn Rabbior , B.A., B.Ed.
Kim Good, Development Manager, McMichael Canadian Art Foundation Board (to January 2012)
E X O F F I C I O : Sheila Darnowski (from March 2012)
Sue Carr, Interim Executive Director
Lynn McLarnon, B.A., Executive Director
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RESOURCE DEVELOPMENT

A

gain through 2011-2012 the economic climate remains a
challenging one for donation-dependent charitable
organizations, and Hospice King Aurora is no exception. Fundraising
efforts are crucial to our organization’s survival and involve a
significant time and resource commitment from the Board,
volunteers and staff. Five key areas of existing and potential
funding were identified by the Revenue Generation Committee in
the last fiscal year and this diversified and balanced approach
continues.

GOVERNMENT FUNDING
HKA received just over $68,000 in 2011-12 from the Ministry of
Health and Long Term Care funding through the Palcare Network of
York Region. We have continued our advocacy efforts, together
with the other York Region Hospices and the Hospice Palliative Care
Association of Ontario, directed to the Central LHIN and the
Ministry of Health. Our goal is to address the funding inequity that
has hospices in our region funded at half the average provincial
level. However increased funding is not likely in the near term.

FOUNDATION AND CORPORATE GRANTS
PriceWaterhouseCoopers funded a 1-day conference for volunteer
education and support, which was offered to our HKA volunteers
and also extended to volunteers in the 7 York Region Hospices.
The Township of King approved a grant for our Grief Camp.
Lastly, grants were carried forward from the previous fiscal year for
on-going projects. Grants accounted for 5% of the yearly revenue.
At the end of last year it was our hope and expectation that this
area of funds, could be expanded with more targeted corporate
requests. A number of organizations were approached however
other pressing issues and staff changes restricted the amount of
time that was available to devote to this activity. We are confident

that we will be able to grow this area in the future.

SPECIAL EVENTS AND BINGO
This key area of revenue generation comes from diverse sources
and includes third-party events, HKA sponsored lectures, the
Jitterbug Ball, and weekly Charity Bingo.
The generosity of community members who continue to offer thirdparty events is so vital to our continued success and was a major
source of income during the year. We extend our thanks and
appreciation to the Rossbro Racing Team, St. Andrew’s East Golf &
Country Club, The Birk’s Ball Tournament and Wimpy’s Diner for
helping us get the message of hospice out to the community and
supporting us financially. On-going community outreach is vital to
our organization. HKA and Doane House
partnered in their Magna Hoedown bid,
which netted $8,000. More than 40
volunteer hours were donated by HKA to the
success of the Magna Hoedown.
Bingo funds also continue to be a source of
regular funding for HKA providing 22% of
revenues for the year. This source is in transition as Ontario Lottery
and Gaming (OLG) and Ontario Charitable Gaming Association
(OCGA) are in the midst of a change to e-gaming and an overhaul of
the service delivery system at the bingo halls in Ontario. This
revitalization is in response to a gradual decline in revenues at the
gaming halls and it is unknown what impact this will have on the
charities involved. The changes are slated for implementation in
the year 2012-13 – our next fiscal year. Many thanks to Patrice
Graham-Brown and her dedicated team of volunteers as they
donate up to 40 hours per month to support HKA’s Bingo program.
continued
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RESOURCE DEVELOPMENT

(continued)

The
Jitterbug ball is a biennial event – and was not a revenue source in the
2011/2012 fiscal year. However it is our single largest fundraiser and
next year the Jitterbug Ball will feature dinner, dancing, silent auction,
and games of chance with prizes, all in support of HKA. This most
important event is brought to us by the hardworking volunteer
committee aptly named The Friends of Hospice. It is a wonderful
opportunity for our community to come together, learn about hospice,
and raise much needed financial support all while having a “ball”.
Plans and preparations are already in full swing and this promises to
be an exciting event, so save the date for November 17th 2012, at The
Manor at Carrying Place Golf Club.

Revenue Generation 2011/12
Government
Funding (thru
PalCare)
30%

Bingo
22%

DONATIONS
The Annual Appeal, in-kind donations, In Memorium gifts, and other
general donations continued to represent 18% of the revenue in the
Donations Area. We are so grateful to our loyal donors in the
community and this is another critical support to our organization in
achieving our mandate.

PLANNED GIVING
While a Planned Giving revenue stream is our hope for future
implementation,, this was delayed by more pressing challenges such as
locating alternate premises and keeping abreast of the changes within
the Hospice Palliative Care sector. Our goal is to revive this project
and develop it as a source of revenue that will eventually represent
15% of budget.
In summary, by having a wide range of diverse funding sources,
Hospice King Aurora has tried to minimized the financial risk
associated with a charitable organization that depends on donations
for the majority of its operating budget.
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HRSDC
1%
Special
Events (net)
3%
Third Party
Fundraising
7%
Other Grants
5%

Donations &
In Kind
18%

One Time
Special
Project
14%

T REASURER ’ S R EPORT

A

t the end of the last fiscal year our Board of Directors had a
number of retirements which left an opening for the position
of Treasurer. I would like to thank the Board and Staff for their
ongoing assistance throughout the year in allowing me to assume
this role.
It is my pleasure to present the 2011/12 Treasurer’s Report.
As has been mentioned in previous annual reports, this
organization has historically relied very heavily on the monies
generated from its largest biennial fundraising event, the Jitterbug
Ball. This allows HKA to maintain net assets and deliver the
programs and services at no less than a break-even basis over two
years. The ball was not held during this past fiscal year and an
overall deficit of $29,815 is reported in the Statement of
Operations. This is $8,010 higher than the projected deficit of
$21,805. This overage can be entirely attributed to an unexpected
retroactive increase in the property tax component of our
occupancy costs. Without this added and uncontrollable expense,
Hospice King-Aurora would have ended the year slightly better than
our projections.
We saw a decline in donations, specifically from individuals and
other parties, over last year. Donations can be quite variable from
year to year and it is noteworthy that they were unusually high in
the previous fiscal year. Fortunately we were able to partly offset
this with increased donations from foundations and more revenue
from third party fundraising events. As a result we were below
budgeted revenue by only $2,000 or 3% in this area.
Our Trillium Grant for community outreach and awareness ended
this past year and the work related to the grant was completed.
We received a new one-time funding grant or $31,210, which was
applied for by a number of the York Region Hospices and PalCare
collectively. This grant encompassed funding to facilitate
development and implementation protocols and training for
volunteers on the use of the “Edmonton Symptom Assessment

STEPHEN FORSEY
System”. This program aided volunteers in completing improved
patient assessments and to ultimately identify factors which would
lead to improved care within the Central LHIN. Hospice KingAurora managed and administered the funding for this group. The
associated costs of this grant are included in our program costs.
HKA’s portion of the grant, which offsets our payroll costs, was
$11,229.

2011/12

Breakdown of the Grants Section
$

2010/11

%

$

Ministry of Health-via PalCare

$ 68,031.

60% $ 67,026.

Ministry of Health-ESAS

$ 31,210.

27% $

Ontario Trillium

$

4,784.

4% $ 27,000.

Gov. Of Can.-HRSDC-Summer Student

$

3,749.

3% $

Other

%
61%
-

0%
25%

5,129.

5%

$ 6,341.
6% $ 10,180.
9%
Summary of Revenue 2011/12
Summary
of Revenue
2010/

Total Grants

Hospice King-Aurora

$ 114,115.

100% $ 109,335.

100%

Hospice King-Aurora

Summary ofGrants-47%
Revenue

Grants-27%

2011/12

Charity
Bingo 21%
Other 9%
Donations &
Fundraising
23%

2010/11
Donations/Fundraising23%
Charity

Grants
47%

Bingo

12%

Other-9%

Special Events/
Special Events/Jitterbug
Jitterbug Ball
Ball-0%

42%

Charity Bingo-21%

Donations/Fund

Grants
27%

Other-1%

Donations &
Fundraising
18%

Special Events/J
42%

Charity Bingo-1

Other 1%

The departure of our long serving Executive Director impacted our
expenses and resulted in changes in staffing, including hiring an
interim ED on a contract basis and some realignment of other
duties. While we did not reach our budgeted target for payroll
costs, on the bright side, our overall employment costs were
HOSPICE KING-AURORA 2011/12 ANNUAL REPORT
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( continued )

significantly less than the previous year (down $31,500 or 19%).
This was due to the hard work of all staff in filling positions where
needed.
Program related costs appear extraordinarily high compared to last
year due to two unusual items that are included here. First, as
mentioned above the ESAS project costs of $31,210 are included.
As well, the cost for the Grief Education workshop and
presentation sessions led by Dr. Wolfelt, added an additional
$14,638. Without these two expenses our normal program costs
are only slightly up from last year.
At our last Annual General Meeting approval was granted to review
and put to tender our audit engagement. It was the opinion of the
Board of Directors that a periodic assessment of this important role
was a necessary and prudent step in responsible governance. After
receiving a number of proposals we selected Cowperthwaite
Mehta, Chartered Accountants as our new auditors. We would like
to express thanks to our previous auditors, TabacTucker LLP for
their years of service.

FINANCIAL POSITION & LOOKING TOWARD THE FUTURE
As outlined above, the overall outcome for the year resulted in a
depletion of our reserves that was somewhat higher than
projected. Nonetheless, our cash reserves are still more than
adequate to fund our operations until our next regular large
fundraising event.
We are fortunate that our organizing committee for the Jitterbug
Ball has come together again and is planning another ball on
November 17th of this year. We are extremely grateful to them,
and are confident in their abilities to repeat their past success.
It is also worth mentioning that Hospice King-Aurora’s efforts to
diversify its revenue sources and thereby manage financial risk
continue, with greater emphasis on third-party fundraising events.
HKA provides support to these outside organizers whenever
22 HOSPICE KING-AURORA 2011/12 ANNUAL REPORT

possible. Examples include recruiting volunteers who assist at the
events.
The Board of Directors has also taken steps to decrease costs on
two fronts. First, and fiscally very significant, is a relocation of the
organization to new premises. The move is slated for completion
by the end of September. We are expecting a decrease in
occupancy costs of approximately $20,000 in the fiscal 2012/13 and
an even further decrease when we are in the new premises for a
full year. This will more than offset the moving /renovation costs
that we will incur.
Secondly, continued discussion, and in some instances
implementation, of cost sharing measures for administration, staff
and programs, is underway with other local hospices. The benefit
of working together with other local hospices in our community will
result in better efficiencies in many areas, and most importantly
improved client care.
The Canadian Institute of Chartered Accountants has developed
new accounting standards for not-for profit organizations. While
this is not expected to have a significant impact on our policies,
nevertheless some changes may be required and will be in place
effective April 1, 2012.
Finally, due to the size and nature of operations of Hospice KingAurora, the Executive Director is involved in most of the day-to-day
financial management functions. In order to provide proper
supervision and internal control, it is necessary for the Treasurer
and some Board Members to be involved in a number of
operational matters and day-to-day functions. We are happy to
provide this oversight and support.
I would like to acknowledge the hard work , dedication and
flexibility of all staff in working with the board during the year.
Respectfully submitted
Stephen Forsey CIM, FSCI

S TAT E M E N T

OF

FINANCIAL POSITION

AS

AT

MARCH 31, 2012

ASSETS

Current assets
Cash (note 3)
Accounts receivable
Sales tax rebates receivable
Prepaid expenses

2012

2011

$
$
$
$

108,562
13,490
13,238
10,530

$
$
$
$

164,511
4,955
11,678
3,442

$

145,820

$

184,586

19,134
12,433
31,567

$
$
$

17,167
23,351
40,518

$

114,253

$

144,068

$

145,820

$

184,586

LIABILITIES & NET ASSETS

Current liabilities
Accounts payable and
accrued liabilities
$
Deferred contributions (notes 3 & 5) $
$
Net Assets
Unrestricted

The Statement of Financial Position is reproduced in the AGM report as it appears in the audited financial statements. Budgeted
figures for 2012/13 have been added for comparative purposes. To view the compete audited statements and accompanying notes
visit www.hospicekingaurora.ca.
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S TAT E M E N T

OF

O P E R AT I O N S & C H A N G E S

IN

NET ASSETS

YEAR ENDED MARCH 31, 2012
Actual
2012
REVENUE
Grants (note 6)
Donations and other fundraising (note 7)
Bingo (note 8)
Special Events (note 8)
Other revenue
Total Revenue
EXPENDITURES
Wages & benefits
Program related
Subcontractors
Occupancy
Administration
Special events & other fundraising
Telephone
Insurance
Interest and bank charges
Promotion and outreach
Professional dues
Moving expenses
Total Expenses
Excess (deficiency) of revenues over expenses for the year

$
$
$
$
$
$

114,115
56,926
49,675

$
$
$
$
$
$
$
$
$
$
$
$
$

87,891
56,535
48,722
48,317
11,944
6,888
4,915
2,871
2,112
1,228
773

Budgeted
2012
68,798
58,926
45,000

Budgeted
2013

23,000
195,724

$
$
$
$
$
$

109,335
72,103
48,850
170,423
1,788
402,499

$
$
$
$
$
$

$
$
$
$
$
$
$
$
$
$
$
$
$

151,841
9,704
16,307
38,779
23,042
81,221
4,803
2,541
4,480
13,337
998

272,196

$ 124,587*
$
10,000
*included above
$
30,000
$
19,142
$
24,850
$
4,500
$
2,750
$
1,200
$
$
500
$
$ 217,529

$ 118,167 *
$
27,362
*included above
$
28,735
$
15,247
$
76,940
$
5,500
$
3,000
$
4,000
$
2,800
$
1,500
$
10,000
$
293,251

$

(29,815)

$

(21,805)

$

55,446

$

82,210

Net assets, beginning of year

$

144,068

$

144,068

$

88,622

$

114,253

Net assets, end of year

$

114,253

$

122,263

$

144,068

$

196,278

21,665
242,381

$
$
$
$
$
$

Actual
2011

347,053

78,031
75,000
40,000
170,000
12,430
375,461

The Statement of Operations and Changes in Net Assets is reproduced in the AGM report as it appears in the audited financial statements.
Budgeted figures for 2012/13 have been added for comparative purposes. To view the compete audited statements and accompanying notes
visit www.hospicekingaurora.ca.
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DONOR RECOGNITION
The following individuals and organizations made contributions to Hospice King-Aurora during the twelve months ended March 31,
2012. To all of our supporters, we express our sincere gratitude. We apologize if we have inadvertently omitted or misspelled the
name of any individual or group, and ask that you please advise us.
IN MEMORIAM
for Michelle BIRKS
Birks, Anne & John
for Judy GORDON
Gordon, Thomas (Dave)
for David HAYMAN
Johnston, Joan
for Donald MACAULAY
Rayner, Ron & Marlene
for Dorothy MACNEIL
Dwyer, Michael & Linda
Dwyer, Patricia
Nicholson, Paulette
Poirier, Marcel & Ruby
for Thomas MCLARNON
Edmonds, Charles & Brenda
Tozer, Gordon & Mary Maxwell
Cowie, John & Eileen
Dept of National Defense
McLarnon, Brenda
McCarthy, Carol
for Sandy MCLEOD
Mitchell, Judy
Johnston, Joan
Dottori, Mr. & Mrs. Ernie
for MOTHER
Tetley, David
for Cathy SAMBRONE
Sirizzotti, Lucia
Welsh, Cara

for Ashok SHARMA
Day, Blair & Eliz. Becker
for Robert SMALLBONE
Hibbert, Stephanie & Ryan Hottot
Browne, Barbara
Fennell, Patrick & Sandra
Clark, Sherry
Welsh, Cara

IN HONOUR
of Pat JOHNSTON
Melville, Betty
Millen, Myrtle
Robertson, Janis
Hurlburt, Nancy
of Lorie SIKURA
Bessie, Martha
Rabbior, Carolyn
MacLeod, Karen
Bonner, Leslie
of Cathy SAMBRONE
Bashiri, Kaysan
Behbahani, Rayyan & Analiza
Liscia, Antonella
Antenore, Rita
Bogucharska, Ludmilla
Di Carlo, Charlie & Anna
Rubio, Gloria
Femia, Frank & Nerina

DIAMOND ($5,000 +)
Corporate and Foundation
Sheryl & Sean Bourne Family Charitable Foundation
Leonard & Gabryela Osin Foundation

RUBY ($1,000-$2,499)
Individual
Van Den Brink, Evert & Jean
Zoebelein, Eric & Helen

SAPPHIRE ($500-$900)
Individual
Carr, Douglas & Margarete
Good, Kim
Haarer, Linda
MacLean, Charilie & Terri
McGavin, Robert & Kerr
Sutton, Derek & Marilyn

Corporate and Foundation
Loblaws Inc.

OPAL ($250-$499)
Individual
Fowler, Scott & Sandra
Jurgens, Allan & Stephanie
Mason-Smith, Freda
Moon, George & Dawn
Van Schaik, Peter & Teresa
continued
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DONOR RECOGNITION
AMETHYST ($100-$249)
Individual
Alperin, Genia
Baker, Matthew
Ballard, Jay & Dale
Beer, Dieter & Sigrid
Belair, John
Bolland, Larry & Yvonne
Cowie, John & Eileen
Coxford, Stewart & Ruth
DiNino, Dino & Antonietta
Dottori, Ernest & Joan
Dyon, Michael & Leslie
Eastood, Rodney & Mavis
Evans, John & Jane
Featherstone, Brian & Maude
Frei, Caroline
Gray, Bary & Brenda
Hally, Susan
Harris, William & Pat
Hissink, John & Crystal
Hofstetter, Jo-Anne
Horne, Julie
Jeppesen,John & Lynda
Johnston, Steven & Patricia
Kamino,Dwne
Lawson, Kenneth
Little, Paul & Marylou
Lloyd, John
Martin, Patricia
McIvor, Joan
Millar, Edgar & Sheila
Morgan, Robert & Karen
Mossop, Ed
McMullen, Lynda
Needler, Barry & Louise
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(cont’d)

Newall, Peter & Carol
Palma, Pasquale & Antionetta
Raguimov, Iouldouz & Svetlana
Rattray, Marie
Selwood, Bonnie
Sheridan, Rod & Sandra
Shura, Darlene
Smith, Jeff & Jacqueline
Styrmo, Victor & Diane
Symmes, Jack & Julie
Walter, Peter & Louise
Weir, Deborah

GARNET (Up to $100)
Individual
Abrahams, Helen
Agnew, James & Corliss
Beale, Raymond & Jean
Black, Michael & Catherine
Bourchier, Winifred
Catto, Jackie
Colalillo, Dolores
Dawson, Blair & Doreen
Dobson, Tom
Fines, Bill
Finkelshtain, Samuel & Marilyn
Fordham, Barrie & Patricia
Gamm, Brigitta
Gilbert, David
Henderson, Sheena
Henderson, William
Innes, Betty
Jessop, Bruce & Linda
Johnston, Joan
Jones, Helga
McClelland, Ian
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Mitchell, Judy
Norrie, Nancy
Nowak, Dolores
Pal, Sylvia
Rayner, Ron & Marlene
Simmonds, Robert & Betty
Smith, Laura
Starritt, Dennis & Denise
Walker, Wray & Constance
Zelina, Norma

Hospice King-Aurora is partly
funded by:
The Central Local
Health Integration
Network through

PRIOR TO SEP 30, 2012

AFTER SEP 30, 2012

155 KING ROAD
OAK RIDGES, ON L4E 2W1
PHONE: 905-773-0155
FAX: 905-773-0855

350 INDUSTRIAL PKWY
SOUTH UNIT # 4
AURORA, ON L4G 3V7
NEW PHONE: 905-727-6815
NEW FAX: 905-727-1134

EMAIL: info@hospicekingaurora.ca
www.hospicekingaurora.ca
CHARITABLE REGISTRATION #:13451 7820 RR0001

Richmond Hill (Bingo)
Hall Charities Association

Care ♥ Compassion ♥ Support

