HOPE HOUSE COMMUNITY HOSPICE SNAPSHOT

2021-05-11
| 2020/2021 | 2019/2020 | 2018/2019 | 2017/2018 | 2016-2017
REFERRALS
LTI Referrals 38 102 109 124 106
Palliative clients 25 52 72
Non-palliative clients 13 50 37
BRV Referrals Q7 119 77 137 63
CG Referrals 18 33 40 71
TOTAL REFERRALS 153 254 226 261 240
VISITS/HRS
TOTAL# client visits 9,673 15,633 12,374 9,434 9,294
LTI visits 4676 9,386 7177 5,404 5,308
BRV & CG visits 4997 6,247 5197 4030 3,986
Vol & Facilitator Hours 4,300 9.000 10,500 7,200 9,600
GROUPS
Total Groups Offered 284 374 297
Wellness Group Sessions 147 234 217
Bereavement Group Sessions | 109 100 57
Day Hospice Sessions 28 40 23
ACTIVE CLIENTS
TOTAL active clients 573 598 671 656 467
Active LTl clients 171 223 341 280 121
Active BRV & CG clients 402 375 330 376 346
Referral Sources
2020-2021 2019-2020
Community Orgs (ALS, Bereaved 23% 20%
Families York, Children's Aid, CMHA, Group
Home, Victim Services York Region, York
Support Services Network, School, Other
Hospices)
Central & Toronto Central LHIN | 12% 17%
Hospice Palliative Care Teams 6% 11%
Mackenzie Health 4% 8%
Stronach-Southlake 2% 9%
Markham Stouffville 5%
Sick Kids 1%
Other Medical Professional (mb, | 4% 2%
RN, Psychotherapist, Paramedic)
Self 17% 7%
Family/Friend 27 % 19%
Unknown 6%







